
Blackhawk Communications

Test 
Case #

Request Scenario

RETAIL = PB End User
RESALE = Blackhawk End User Account

Request 
Type

Activity Type Due Date 
interval

Processing
(FT/FTE/
Reject)

PON(s) TN(s)/Serv Address COS Comments/Dependencies

B-1    Convert existing Retail Residence flat service to UNE 
Loop; convert simple listing "as is"                                   
PB resource to provide list. Pick an account with a listing 

Loop Conversion As 
Specified     

RECTYP = A   
ACTIVITY=V

TN:Redacted
Hayward CA 94542

ACTL: Redacted
BAN: Redacted

Residence

B-2 Convert existing Retail Residence single line to UNE 
Loop Service with Number Portability; convert simple 
listing "as is"                                                                            
PB resource to provide account. Requires LUC=A

Loop w/ 
Number 

Portability

Conversion as 
specified

TN: Redacted
San Francisco CA 94103

ACTL: Redacted
BAN: Redacted

Residence

B-3      Change UNE Straight Line Listing to Simple Caption 
(Business).                                                                          
This needs to be in Listings database. PB resource to 
provide

Listings 
Only

Record Change

Redacted
San Ramon CA 94583

Business

B-4     Convert existing Retail Business 3 line service to LNP, 
keeping first two lines and disconnecting line 3; listing 
"as is"                                                                        PB 
resource to provide

Loop w/ 
Number 

Portability

Conversion as 
Specified

Redacted             San 
Francisco CA 94103     
BTN:Redacted              WTN: 
Redacted                    
ACTL:Redacted

Business BAN:Redacted                             
Note this will exception rather than 
flow through since the account has 
hunting.

B-5      Disconnect existing UNE Residence Loop Service with 
listing                                                                         PB 
resource to provide

Loop Disconnect

TN: Redacted
Oakland CA 94619

ACTL: Redacted
BAN: Redacted

Residence

B-6a      Create a New Residence Loop with Published listing                            
This must be in a CO with an ACTL. PB resource to 
provide an address out of the Oakland03 switch.

Loop New Connect

Redacted
Milpitas CA 95035

ACTL: Redacted
BAN: Redacted

Residence
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B-6b Create a New Residence Loop with Published listing   
Put the order into a Jeopardy Status.     

Loop New Connect

Redacted
Milpitas CA 95035

ACTL: Redacted
BAN: Redacted

For this order work with P*B as 
they will manually gen the 
Jeopardy. It will be a "No 
Facilities". P*B will then send 
another trans with a new DD. 
Bhawk will reject, sending a 
supp with a new DD.

B-6c Create a New Residence Loop with Published listing   
After receiving the new DD from P*B, sent a SUPP 
stating a different DD request.

Loop New Connect

Redacted
Milpitas CA 95035

ACTL: Redacted
BAN: Redacted

B-7    Convert existing Retail Residence single line to 
Standalone LNP; submit new listing.                                                    
PB resource to provide. No ACTL Requirement

Number 
Portability 

Conversion as 
Specified 

Redacted 
Santa Clara CA 95051

Residence Test Scenario is Dropped
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